

FAMILY & VISITOR HANDBOOK
Banner Thunderbird Medical Center

5555 W. Thunderbird Road, Glendale AZ 85306

Main Hospital: 602/865-5555

Sandia Nursing Station: 602/865-4793

Cascade Nursing Station: 602/865-2099

Visiting Hours: 
11:30a.m. – 1:00 p.m.

&

4:30 p.m. – 6:00 p.m.

Sunday through Saturday
Patient Phones:

Sandia A: 602/865-4783 & 602/865-4784

Sandia B: 602/865-4787 & 602/865-4788

Cascade: 602/865-5721
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WELCOME
On behalf of the medical, nursing and professional staff at Banner Thunderbird Behavioral Health (BTBH), we wish to welcome you as a family member, partner or friend to a patient recently admitted to our unit for treatment. This handbook is intended to be used as a resource to help familiarize you with the unit routine and to serve as a reference. We are concerned with your loved one’s comfort, safety, privacy, and personal needs. We strive to provide excellent and compassionate care, keeping everyone involved informed about the treatment process. 
This handbook is intended to provide family members or friends with an overview of our therapeutic programs as well as outline important information. As a visitor to our facility it is important that you be aware of unit policies in order to assist us in providing treatment and maintaining a safe environment for all patients.
Our Treatment Philosophy

Our treatment philosophy is based on each patient’s participation in the individualized treatment plan. The individualized treatment plan is a multidisciplinary therapeutic approach. This approach includes the admitting physician, case manager, nurse, and recreational therapist. Others who may be involved in the treatment plan include significant others or family members and outside agencies that provide mental health care and substance abuse services. The implementation of the individualized treatment plan includes the patient’s participation in the therapeutic milieu. Participation in this milieu involves attending groups and the use of medication, provided in the least restrictive environment possible. 

At BTBH we practice team-oriented patient care. Our treatment-team goal is to provide our patient’s with an excellent health care experience with minimal disruption to them, their family, work, or daily routine. 
Please be aware that in order to provide maximum safety for all patients admitted to the BTBH unit, the unit remains secured (locked) at all times. This is done for the primary purpose of both keeping patients safe and insuring that they feel safe at all times.
GROUP PROGRAMMING

Our goal is to provide an excellent therapeutic experience. Groups are a very important part of treatment at Banner Thunderbird Behavioral Health. This program has been carefully designed to meet the treatment needs of our patients and includes groups for relapse prevention, assessing the impact of addiction and mental illness on all aspects of an individual’s life, and incorporating spirituality, leisure, and socialization in the recovery program. As you review the daily schedule, you will also see opportunities for relaxation, recreation, individual assignments, and discharge planning. While the program is structured, there is built in free time to use for rest, reflection, journaling, reading, phone calls, or seeing visitors. 
The physician, case managers, nurses, recreational therapists, and psychiatric technicians will work with your friend or family member to achieve individual treatment goals. We hope you will join us in strongly encouraging full commitment to recovery and full participation in all scheduled groups and activities. Group attendance is essential to ensure your friend or family member receives the best possible care.  
During group times the unit telephones and television are turned off, the patio is locked, smoking is prohibited, and laundry facilities are not to be used. This is done to facilitate undistracted attention to group meetings.  All patients are expected to attend groups. Please ask any of our staff if you have questions about our groups. We are committed to providing excellent care.  

Daily Routine
(See the Daily Unit Schedule for details.)

	Time
	Activity

	6:00 - 7:00 a.m.
	Vital Signs and Medications



	7:30 – 8:00 a.m.
	Breakfast


	8:00 – 9:00 a.m.
	Hygiene Time



	9:00 to 10:00 a.m.
	Community Meeting (routine, rules, goal setting etc.)


	10:30 – 11:30  a.m.
	Therapy or Education Group

	11:30 – 1:00 p.m.
	Lunch and Visiting



	1:00 – 2:00 p.m.
	Therapy or Education Group



	2:30 – 3:30 p.m. 
	Therapy or Education Group or Free Time



	3:30 – 4:30 p.m. 
	Therapy or Education Group or Free Time



	4:30 - 6:00 p.m.
	Dinner and Visiting



	6:00 – 7:00 p.m.
	Community Support Group or Social Recreation



	7:30 – 8:30 p.m.
	Education Group



	9:00 – 9:45 p.m.
	Wrap-up Group




Personal Property
Prior to admission, we encourage that patient’s limit the amount of personal items brought in due to limited storage facilities. A patient’s stay will average 3 to 7 days, so we therefore advise patients bring in no more than might normally be packed for an informal, long-weekend vacation.
In order to protect the valuables of your family member or friend, we encourage that jewelry, credit cards, large amounts of cash, and cell phones should be sent home. There are vending machines on the property and retaining $5.00-$10.00 should be sufficient in meeting their needs.

Also, there is a safe located within the hospital in which valuables and cash in excess of $10.00 may be secured until discharge. Items such as identification or insurance cards may be useful to your family member or friend while here and can be secured in the safe with the remainder of their valuables. The following lists items which are prohibited, limited, and allowed on the unit for patient use.
Prohibited Items

These items should preferably be sent home. If not, they will be locked up in a secured area until the time of discharge. Please be aware that this list is not all inclusive. 

·  Art and craft supplies

·  Backpacks

·  Belts and suspenders

·  Cameras

·  Cans (soda, aerosol sprays, etc.)

·  CDs, radios, cassettes, DVD players, videos, TVs, walkmans, VCRs, 

                                  headsets with cords, etc. 

·  Cellular phones

·  Clippers

·  Clothes with reference to drugs, alcohol, and pornography

·  Clothing with drawstrings

·  Computers

·  Food

·  Glass containers

·  Hats and caps

·  Hygiene products containing alcohol

·  Large earrings and heavy jewelry (necklaces and bracelets)

·  Luggage

·  Medications

·  Non-prescription sunglasses

·  Overalls

·  Mirrors

·  Nylon stockings

·  Matches or lighters

·  Metal Hangers

·  Musical instruments

·  Pagers

·  Platform shoes

·  Purse

·  Scissors

·  Shoelaces

·  Steel-toed footwear

·  Ties
Weapons of any kind and drug paraphernalia will be handled by the BTMC Security Department.
Limited Use Items

The items listed below are kept in a designated area, in individual containers. These items are available during scheduled distribution times. Patients on suicide precautions may only use limited items with staff supervision, per staff discretion.

· Blow dryer

· Curling iron

· Dental floss

· Electric razors

· Hair spray (pump containers only)

· Make-up (5 item limit)

· Razors (Will be prohibited if on suicide precautions)

· Shaving cream

In Room Items

The items listed below may be kept in the patient room. Some items may be held as limited use or prohibited items if safety concerns arise.

· Chapstick

· Comb

· Mouthwash (no alcohol)

· Non-metal Brush

· Roll-on deodorant

· Shampoo

· Toothbrush

· Toothpaste

· Vaseline

Clothing / Attire
It is requested that patients bring with them attire that is deemed appropriate for the setting. Tee shirts that bear logos advertising alcoholic beverages or promote sexualized or substance related statements will not be permitted. For female patients blouses and tops should not be provocative or expose excessive areas of flesh. Tube tops, low-cut tank tops, tops exposing the midriff or that are unnecessarily close fitting will not be permitted. For all patients, appropriate pants or shorts must be worn. As a precaution, foot coverings such as slippers or socks must be worn during waking hours. Shoes that have laces are not permitted on the unit, but other shoes and sandals may be worn, subject to staff discretion. 

When belongings are checked in by unit staff, any items of clothing that fall into the above categories will be sent home or held in storage along with prohibited items and returned to the patient at time of discharge from the unit. 
Telephones
As a family member or visitor you are welcome to call the Nurses Station at any time if you have concerns or if there is an emergency. Please be aware that all patients must sign an "Authorization to Release Information” form in order for staff to be able to speak to specific family members or friends. If authorization has not been given in writing, unit staff are not legally permitted to release any information regarding the patient’s stay, or even their presence on the unit as a patient. 

Each unit has phones for patient use. Those telephone numbers are listed on the front page of this handbook. Cell phones are not permitted to be kept on the unit by patients. If a patient needs to access their cell phone address book, it is to be done on admission. 
The unit phones are available for patient use between 6:00 am and 11:00 pm, except during group times when telephone service will be shut off.  Please limit telephone calls to 10 minutes, as other patients may need to access the telephones, or may be awaiting an incoming call. Please note that patients are not permitted to use the nursing station telephones for local or long-distance calls.

Meals
All patients will eat their meals on the unit with a meal tray provided by the dietary department. If a patient requests family members to bring food items onto the unit, it is necessary for the patient to discuss this matter with his/her physician, or a member of the nursing staff prior to any items being brought onto the unit. Should family or friends bring food items onto the unit, the items must be pre-wrapped or sealed in order to be permitted. Glass, metal, or aluminum containers of any type are prohibited for safety reasons.
Visiting
There are two daily visiting times seven days per week: 11:30 a.m. – 1:00 p.m. and 4:30 – 6:00 p.m. It is unit policy that visits to patients not occur in patient rooms.  Common areas, the patio, and the group room are accessible for this purpose. For safety reasons, children under the age of 15 years are not permitted on the unit. We request that no children be left unaccompanied by a guardian or adult while on hospital premises.
Smoking Policy
Due to our smoking policy, we permit smoking only on the patio area and on grounds as posted. Patients may keep their cigarettes on their person or in their rooms.  Cigarette lighters and matches are prohibited items on the BTBH units. The patio is equipped with self-start lighters for patient use during designated smoking times. The patio area will be kept locked except for these times. We ask for reasons of unit safety that you not give patients either lighters or matches.  The patio will be locked from Midnight to 6:00 a.m. each day.  
Discharge
Discharge will be scheduled to occur at approximately 11:00 a.m. Please make arrangements to transport your loved one home based on that time. Once a patient has been informed of a discharge time, the hospital asks that all belonging be packed as soon as possible. At the time of discharge all prohibited items, or items retained in storage will be returned.  Any personal items or articles of clothing left at the hospital following discharge will be retained for a period of 30 days and then distributed to charitable organizations.
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