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Important Emergency Phone Numbers 

Banner Lassen Medical Center				    530-252-2000
Susanville City Fire & Rescue Authority			   911 
	 Non-Emergency				    530-257-5152
Susanville City Police Department			   911
	 Non-Emergency				    530-257-5603
Lassen County Sheriff’s Office				    530-257-6121
Lassen County Department of Public Health		  530-251-8183
Lassen County Office of Emergency Management		  530-257-6121
Lassen  County Department of Environmental Health	 530-251-8528
Lassen County Coroner’s Office			   530-257-6121
California State Patrol				    530-257-2191
California Department of Transportation  Road Conditions	 800-427-7623
California Department of Emergency Management		  916-845-8110
California Department of Health Services			   800-495-3232
CDC 						      800-232-4636
FEMA						      800-621-FEMA
Salvation Army					     530-257-0314  /  257-4139
American Red Cross					    530-243-3021
Poison Control					     800-876-4766
FBI (local office)					     530-893-0655
Lassen County Mental Health				    530-251-8108
Plumas County Mental Health				    530-283-6307
Community Food Shelf				    530-257-0314
Plumas County Sheriff’s Office				    530-283-6300
Sierra County Sheriff’s Office				    530-289-3700
Washoe County Sheriff’s Office				   775-328-3001
Lassen County Search and Rescue			   530-257-5756
Crossroads					     530-251-0701

Phone Numbers for Reporting Utility Outages	

Power	
Lassen Municipal Utility District				   530-257-4174
PG & E						      800-743-5000
Sierra Pacific Power Company				    800-782-2506
Plumas-Sierra Rural Electric Co-op			   800-555-2207
Mt. Lassen Power					     530-256-3155
Phone	
Frontier Communications Residence			   800-921-8101
Gas	
City of Susanville Natural Gas Emergency			  530-257-7236
Water	
City of Susanville					     530-257-7236
City of  Chester Public Utility				    530-258-2171
City of East Quincy Service District			   530 283-2390
City of Hamilton Branch Community Service		  530-596-3002
City of LACC Mutual Water Company			   530-259-2161

Radio Stations	
Jack FM 96.3   Susanville				    530-257-6100
KSUE 1240  Susanville				    530-257-2121
KJDX FM 93.3  Susanville				    530-257-8255
KTOR 99.7 Westwood				    530-256-2400




