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Volunteers make a difference

At Banner Thunderbird, volunteers play a vital
role in supporting Banner Health’s mission of
making a difference in people’s lives through
excellent patient care. A hospitalization can be
a very stressful time for patients and their
families. Volunteers help to create a
welcoming and positive patient experience by
supporting the needs of our patients, their
families and our staff by providing caring and
helpful services throughout the medical center.

Who can volunteer?

Our volunteers make significant contributions
of time and talent to the medical center and we
value each individual’s contribution. We
welcome adults of all ages. Students who are
at least 14 years of age and a freshman in high
school are placed as volunteer service
positions become available.

What volunteer opportunities are available?
Volunteers can choose a service position in a
variety of hospital departments including
patient care settings as well as ancillary
services and clerical support. Our goal is to
find a match for each individual’s interest,
talent and experience with existing
opportunities within our medical center.

We currently have many volunteer positions
available. In addition, we have a critical need
for volunteers in the following areas:

e Golf Cart Shuttle

e Essential Care Volunteer

e Information Desk Services
e Hospital Gift Shop

e Surgery Waiting Room

e Outpatient Center

How do | become a volunteer?

You can contact Banner Thunderbird
Volunteer Services at 602-865-5760. A
representative will answer any questions
you may have and explain the new
volunteer application and orientation
process. Or you can fill out an application
on line at our website at
www.BannerHealth.com.

You can make a difference!

Currently, over 500 volunteer men, women
and teens provide over 50,000 hours of
compassionate service each year to our
patients and staff. Why not consider
joining our team of active volunteers?

Our Mission: We exist to make a difference in people’s lives through excellent patient care.
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