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The Banner Thunderbird Patient and Family Learning Center and Library 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Banner Thunderbird provides these services at no 
charge: 

• Help from a professional librarian in 
finding trustworthy and reliable answers to 
your personal medical questions 

• Computers with internet access and 
Microsoft Office software 

• Health-related books that you can check 
out for up to 3 weeks 

• Health-related magazines to read or 
photocopy 

• Brochures and pamphlets about a variety 
of health questions 

• Spanish language materials, when available
• Information on community health events 

and support groups 
• Self-service photocopier for health 

information 
• Self-service fax machine for health 

information 
• Music and books on CD or tape for use in 

patient rooms 
 

5555 W. Thunderbird Road
Glendale, Arizona

602.865-2010
www.bannerhealth.com

 The Patient and Family Learning Center and 
Library provides reliable health information so 
you can make health care choices that are right for 
you. We welcome patients, their caregivers, 
family members, visitors and community 
members.   
 

 
Cinda McClain, Director of Libraries 

 and Sue Shelly, Librarian 
 

Our librarian has more than 20 years’ experience 
working in hospitals.  She can help you find 
information on diseases, treatments or medicines, 
and trusted information on the Internet.  
 
Everyone is welcome here to do research, or just 
relax and read the newspaper. 

8:30 a.m. – 5:00 p.m. 
Monday through Friday, except holidays 

602-865-2010 
BTMCLibrarians@bannerhealth.com 

We are located on the first floor of the hospital just inside the North Entrance. 
  


