
Hardware and Software Requirements for Accessing EMSS Portal 

(Version 2.3)
	Disclaimer: Desktop support team will not support users accessing EMSS from other browsers besides Microsoft Internet Explorer.  




Minimum Requirement (Lawson Article ID: 662590): 
Hardware:
PC with 300 megahertz or higher processor clock speed recommended; 233 MHz minimum required (single or dual processor system);* Intel Pentium/Celeron family, or AMD K6/Athlon/Duron family, or compatible processor recommended

128 megabytes (MB) of RAM or higher recommended (64 MB minimum supported; may limit performance and some features) 

1.5 gigabytes (GB) of available hard disk space (Minimum requirement for Windows XP)
Super VGA (800 x 600) or higher-resolution video adapter and monitor 

Keyboard and Microsoft Mouse or compatible pointing device
Software: 
Operating System: Windows XP Home or Professional with SP2 is recommended; or Windows 2000, Windows 2003, Windows NT, Windows XP.
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Browser: Microsoft Internet Explorer 6.0 is recommended (see below); or Netscape 6.2.
Internet Explorer 6.0.2900.2180.xpsp_sp2_gdr.050301-1519 

(For Windows 2000 use Internet Explorer 6 SP1 with Windows Script 5.6)

For optimal performance, please disable any pop-ups blockers.  
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Additional Application: Adobe Acrobat Reader 6.0 or Higher

Problems Encountered:  (Troubleshooting)
	Before proceeding with the troubleshooting section, please double-click on the error icon located at the bottom-left of your browser.  An error message will appear.  This message will help you identify the problem you are encountering.  
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Unable to login with Error Message Icon (Line 91, Char 9)
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RESOLUTION:  To fix this problem, we need to have MSXML 4.0 installed and Hotfix KB887606 installed. 

1. First, check if the computer has MSXML 4.0 SDK installed.  Begin by clicking on the start menu ( control panel.
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2. Next, double-click on ‘Add or Remove Program’ and a new window should appear.  Scroll down until you see “MSXML 4.0 SP2 Parser and SDK”    
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3. If you could not find this program, please download the software from this: http://www.microsoft.com/downloads/details.aspx?familyid=3144b72b-b4f2-46da-b4b6-c5d7485f2b42&displaylang=en.  (Otherwise, please skip to step 4.) 

a. To download the software, please scroll downward until you see the “Files in This Download”.  Next, click on the “Download” button next to msxml.msi. 
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b. Then click on “Run”.  
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c. Click on “Run” again.  
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d. And then follow the instruction to install the software.  

4. Next, we need to install the Hotfix to MSXML 4.0.   To do so, open this link: http://download.microsoft.com/download/6/5/C/65C2875D-A3C8-4290-9594-C5777EE5D9A7/MSXML4SP2-KB887606-x86-ENU.exe
a. Click on the “Save” button and save this file to your location drive.   
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b. Double-click on the file to open it.  

c. Click on “Run”.
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d. And then following the instruction to install the patch.  
1. Unable to login with Error Message Icon, (Line: 198 Char: 4)
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RESOLUTION:
Under “Tools” ( “Internet Options…”.  Click on the Security Tab, then highlight the Internet icon and click on custom level.  Scroll down until you see “Run ActiveX controls and plug-ins,” make sure this is enabled.
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