	NEWS RELEASE

	Public Relations

	5555 W. Thunderbird Rd. 

	Glendale, AZ 85306

	602-865-5555

	www.BannerHealth.com

	Date:
January 17, 2011

	Contact:
Barry Iselin, Public Relations Specialist

	     
602-865-5779


[image: image1.png]-
Banner Thunderbird’
Medical Center




Glendale hospital speaks many languages
Banner Thunderbird implements new interpreting resource
GLENDALE, Ariz. (January 17, 2011) It’s difficult enough to communicate in English when you are in the hospital. Understanding tests and treatments can be confusing. This can be even more difficult for non-English speaking or hearing impaired patients.

Banner Thunderbird has a great new resource to assist with interpretation for hearing impaired or deaf patients as well as those who speak Vietnamese, Spanish or Russian. It is called Video Remote Interpretation or VRI and is based on a software program called InDemand. The system connects with language experts located in Washington.

The program has been loaded on 18 mobile workstations throughout the hospital. The workstations are equipped with a large monitor that includes a video camera and microphone on top and a sound bar at the bottom of the screen. InDemand is similar to Skyping in that it allows the user to see and hear the interpreter on the video monitor and the interpreter can see and hear hospital staff and the patient. 
“The system is available any time of day and is an excellent resource to ensure the facility’s hard of hearing, deaf and Limited English Proficient patients are being communicated with in a very safe, effective and accurate way,” said Patty Slattery, Interim RN Director for Banner Thunderbird’s Clinical Care Operations.

In-house Spanish medical interpreters remain available Monday to Friday from 7 a.m. to 11:30 p.m., and Saturday and Sunday from 7 a.m. until 7:30 pm. 

In addition, the InDemand system is used for all American Sign Language interpretations and is an excellent tool for Spanish interpretations during the hours that the Banner Thunderbird Spanish language interpreters are not available.

Banner Thunderbird Medical Center, part of Banner Health—a nonprofit health system with 23 hospitals throughout the West—is a 513-bed acute-care hospital featuring a behavioral health center, children’s center and dedicated outpatient center.  
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