
ARIZONA – ATTACHMENT A:  BANNER HEALTH FACILITY CONTACT LISTING 
 

 Case Management 
 Utilization Management 
 Patient Services/Preadmission 
 Health Information/Medical Record 

 
 

Banner Health Medical 
Center Facilities 

Case Management  Utilization 
Management 

Patient Services/ 
Pre-Admission  

Health Information 
Management/Medical 
Records  

Banner Heart Hospital 
 

PH:     480-321-4124 
FAX:  480-321-4178 

PH:   480-684-6050 
FAX: 480-684-6049 

PH:    480-854-5036 
FAX: 480-854-5006 

PH:    480-854-5020 
FAX: 480-854-5019 

Banner Baywood Medical 
Center 
 

PH:     480-321-4124 
FAX:  480-321-4178 

PH:   480-684-6050 
FAX: 480-684-6049 

PH:    480-321-4545 
FAX: 480-321-4366 

PH:    480-321-4120 
FAX: 480-321-4179 

Banner Boswell Medical 
Center 
 

PH:    623-876-5339 
FAX:  623-815-2983 

PH:   480-684-6050 
FAX: 480-684-6049 

PH:    623-876-5378 
FAX: 623-876-5595 

PH:    623-876-5314 
FAX: 623-876-5488 

Banner Del E. Webb 
Medical Center 
 

PH      623-214-4300 
FAX:  623-214-4143 

PH:   480-684-6050 
FAX: 480-684-6049 

PH     623-214-4077 
FAX: 623-214-4109 

PH     623-214-4112 
FAX: 623-214-4100 

Banner Desert Medical 
Center 
 

PH:     480-412-3160 
FAX:  480-412-4205 

PH:   480-684-6050 
FAX: 480-684-6049 

PH:    480-412-3117 
FAX: 480-412-8792 

PH:    480-412-3007 
FAX: 480-412-4898 

Banner Estrella Medical 
Center 
 

PH:     623-327-4044 
FAX:  623-327-4068 

PH:   480-684-6050 
FAX: 480-684-6049 

PH:    623-327-5476 
FAX: 623-327-7093 

PH:    623-327-4467 
FAX: 623-327-5319 

Banner Gateway Medical 
Center 
 

PH:     480-543-2812 
FAX:  480-543-2384 

PH:   480-684-6050 
FAX: 480-684-6049 

PH:    480-543-2707 
FAX: 480-543-2701 

PH:    480-543-2700 
FAX: 480-543-2041 

Banner Good Samaritan 
Medical Center  
 

PH:    602-839-6989 
FAX: 602-839-5918 

PH:   480-684-6050 
FAX: 480-684-6049 

PH:    602-839-4700 
FAX: 602-839-5393 

PH:    602-839-6199 
FAX: 602-839-6150 

Banner Ironwood 
Medical Center 
 

PH:480-394-4241 
FAX: 480-394-6739 

PH:   480-684-6050 
FAX: 480-684-6049 

PH:480-394-4054 
FAX: 480-394-6719 

PH: 480-394-4149 
FAX: 480-394-6742 

Banner Thunderbird 
Medical Center 
 

PH:    602-865-5774 
FAX: 602-865-5958 

PH:   480-684-6050 
FAX: 480-684-6049 

PH:    602-865-5604 
FAX: 602-865-5498 

PH:    602-865-5880 
FAX: 602-865-5764 

Cardon’s Children’s 
Medical Center 
 

PH:     480-412-3160 
FAX:  480-412-4205 

PH:   480-684-6050 
FAX: 480-684-6049 

PH:    480-412-7654 
FAX: 480-412-7994 

PH:    480-412-3007 
FAX: 480-412-4861 

Page Hospital  PH:    928-645-0116 
FAX: 928-645-0706 

PH:    928-645-0116 
FAX: 928-645-0706 

PH:    928-645-0131 
FAX: 928-645-0106 

PH:    928-645-0142 
FAX: 928-645-0143 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Banner Health 
Rehabilitation 
Facilities 

Case Management Utilization 
Management 

Patient Services/ 
Pre-Admission 

Health Information 
Management/Medical Records 

Banner Good 
Samaritan 
Rehabilitation Institute 

PH:    602-839-2596 
FAX: 602-839-6203 

PH:    602-839-2596 
FAX: 602-839-6203 

PH:   602-839-2597 
FAX: 602-839-4591 
 

PH:   602-839-9199 
FAX: 602-839-6150 

John J Rhodes 
Rehabilitation Institute 
 

PH     480-321-4901 
FAX  480-321-4898 

PH     480-321-4901 
FAX  480-321-4898 

PH     480-321-4545 
FAX  480-321-4366 

PH: 480-321-4120 
FAX: 480-321-4179 

Banner Del E. Webb 
Medical Center - 
Rehabilitation Unit 
 

PH      623-214-4075 
FAX:  623-214-4114 

PH:   480-684-6050 
FAX: 480-684-6049 

PH  623-214-4077 
FAX: 623-214-4109 

PH     623-214-4046 
FAX: 623-214-4100 

Banner Boswell 
Medical Center -  
Rehabilitation Center 
 

PH:    623-876-5339 
FAX:  623-815-2983 

PH:   480-684-6050 
FAX: 480-684-6049 

PH:  623-876-5378 
FAX:623-876-5595 

PH:    623-876-5314 
FAX: 623-876-5488 

Banner Health  
Behavioral Health 
Facilities 

Case Management Utilization 
Management 

Patient Services/ 
Pre-Admission 
 

Health Information 
Management/Medical Records 
 

Banner Good 
Samaritan Behavioral 
Health Center 

PH: 602-839-2595 
FAX: 602-839-5444 

PH: 602-839-2595 
FAX: 602-839-5444 

PH: 602-839-4300 
FAX: 602-839-4139 

PH:   602-839-3519 
FAX: 602-839-3512 

Banner Thunderbird 
Behavioral Health 
Center 

PH:    602-865-5869 
FAX: 602-865-4769 

PH:    602-865-5869 
FAX: 602-865-4769 

PH:  602-865-4837 
FAX: 602-865-5881 

PH   : 602-865-5880 
FAX: 602-865-5764 

Banner Behavioral 
Health Hospital- 
Scottsdale 
 

Ph:    480-941-7557 
 Fax: 480-941-7641 

PH:  480-941-7513 
 Fax: 480-941-7626 

Ph 480-941-7518  
Fax 480-941-7666 
 

Ph :   480-941-7502  
 Fax:  480-941-7696 

Banner Psychiatric 
Center 

Ph 480-941-7600 
Fax: 480-941-7608 

Ph 480-941-7600 
Fax: 480-941-7608 

Ph 480-941-7518  
Fax 480-941-7666 
 

 Ph:    480-941-7502 
 Fax:  480-941-7696 

     
 
 



ARIZONA – ATTACHMENT B:  BANNER HEALTH FACILITY QA LETTER 
CONTACT LISTING 
 

Quality Letters Contacts Quality letters from external agencies should be directed as noted below.  The hospitals will acknowledge the 
letter but will not share hospital actions taken as this information is considered confidential, proprietary and protected by the Arizona 
Peer Review statutes. 

 
Facility 

 
Person/Dept. Address Phone/Fax Carbon Copy to 

 
Banner Baywood 
Medical Center 

 
Chairman of 
Quality 
Committee 

Banner Baywood Medical 
Center 
6644 E. Baywood Ave.  
Mesa, AZ  85206 
480-981-2000 

 
P: 480-981-4234 
F: 480-981-4178 

 
Director of Quality 
Management:  
Judy Perkins 

 
Banner Heart 
Hospital 

 
Chairman of 
Quality 
Committee 

Banner Heart Hospital 
6750 E. Baywood Ave. 
Mesa, AZ  85206 
480-854-5000 

 
P: 480-981-4234 
F: 480-981-4178 

 
Director of Quality 
Management: 
Darlene Friedman 

Banner Behavioral 
Health Hospital 

 
Chairman of 
Quality 
Committee 

Banner Behavioral Health 
Hospital 
7575 E. Earll 
Scottsdale, AZ 85251 

 
P: 480-941-7500 
F: 480-941-7548 

Director of Quality 
Management: 
Beth Coty 

 
Banner Boswell 
Medical Center 

Chairman of 
Quality 
Committee 

 
Banner Boswell Medical 
Center 
10401 W. Thunderbird Blvd. 
Sun City, AZ 85351-3004 
 
 

P- 623-8765315 
F-623-815-6064 

 
Director of Quality 
Management: 
Kathy Ostapuk 

 
Banner Del E. 
Webb 

Chairman of 
Quality 
Committee 

 
Banner Del E. Webb 
Medical Center 
14502 West Meeker Blvd. 
Sun City West, AZ 85375-
5282 
 

P- 623-214-4482 
F- 623-214-4105 

 
Director of Quality 
Management: 
Joseph Jicha 

 
Banner Desert 
Medical Center 

 
Chairman of 
Quality 
Committee 

 
Banner Desert Medical 
Center 
1400 S. Dobson Road 
Mesa, AZ  85202 
480-512-3000 

 
P: 480-512-3322 
F: 480-512-5570 

 
Director of Quality 
Management: 
Carolyn Ganser 

 
Banner Estrella 
Medical Center 

 
Chairman of 
Quality 
Committee 

 
Banner Estrella Medical 
Center 
9201 W. Thomas Road 
Phoenix, Az  85037 
623-327-4000 
 

 
P: 623-327-5122 
F: 623-327-5097 

 
Director of Quality 
Management: 
Thomas Snyder 

 
Banner Gateway 
Medical Center 

Chairman of 
Quality 
Committee 

Banner Gateway Medical 
Center 
1900 North Higley Road 
Gilbert, AZ 85234 
480-543-2000 

  
P: 480-543-2813 
F:480-543-2435 

 
Director of Quality 
Management: 
Tina Trout 



 

 

 
Banner Good 
Samaritan 
Medical Center 
 
 
 

Chair of Quality 
Committee 

Banner Good Samaritan 
Medical Center 
1111 E. McDowell Road 
Phoenix, AZ  85006 

P: 602-839-6990 
F: 602-839-3072 

 
Director of Quality 
Management: 
Anita Hancock 

 
Banner Ironwood 
Medical Center 

Chair of Quality 
Committee Banner Ironwood Medical 

Center 
37000 N. Gantzel Road 
San Tan Valley, AZ  85140-
7303 
 

P- 480-394-4049 
F- 480-394-4571 

 
Director of Quality 
Management: 
Annemarie Kalvaitis 

 
Banner 
Thunderbird 
Medical Center 

 
Chairman of 
Quality Committee 

Banner Thunderbird   
Medical Center 
5555 W. Thunderbird Road 
Glendale, AZ  85306-4622 
602-865-5555  

 
P: 602-865-5870 
F: 602-865-4769 

 
Director of Quality 
Management:  
 Cindy Wickstrom 
 

Page 
 Hospital 

Chair of Quality 
Committee Page Hospital 

North Navajo & Vista  
P.O. Box 1447  
Page, AZ 86040  
 

P: (928) 645-2424 
F: (928) 645-0706 

Quality Manager: Lisa 
Martin 
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