Comprehensive Stroke Care

In 2017, Banner University Medical Center- Phoenix (BUMCP) was certified by The Joint
Commission as the first Comprehensive Stroke Center (CSC) in Arizona—the highest level of
stroke certification available—and we have successfully maintained this certification ever since.

This certification recognizes our ability to deliver the most advanced stroke care, including
treatment for complex cases such as brain bleeds (hemorrhagic strokes) and blockages in
major brain arteries (large vessel occlusions) that may require neurosurgery or minimally
invasive procedures to remove clots.

At Banner University Medical Center — Phoenix, we take great pride in offering expert,
compassionate care for every patient and family we serve. Our dedicated team of stroke
specialists uses the latest treatments and technologies to help patients achieve the best
possible recovery.

Our Stroke Services Include:
1. 24/7 Access to Expert Teams

o Stroke neurologists, neurosurgeons, neuro-interventionalists, and neurocritical
care specialists are available around the clock.

2. Advanced Imaging and Diagnostics

o Immediate access to MRI, CT angiography, and other advanced imaging tools
ensures fast and accurate diagnosis.

3. Comprehensive Care at Every Stage

o From emergency treatment through rehabilitation and ongoing prevention, our
team supports patients every step of the way.

4. Quality and Continuous Improvement

o We constantly track patient outcomes and participate in national stroke research
and data registries to enhance care.

5. Specialized Stroke Units

o Our dedicated Neuro Intensive Care Unit (Neuro ICU) provides expert care for
the most complex stroke patients.



6. Research and Innovation

o We are actively involved in stroke research trials. Ask our team about current
opportunities to participate.

Understanding Stroke Care and Treatment

A stroke happens when blood flow to part of the brain is interrupted or when there is bleeding
in or around the brain.

There are several types:
¢ Ischemic Stroke: A blockage or clot cuts off blood flow to the brain.
e Hemorrhagic Stroke: Bleeding occurs inside the brain tissue.

¢ Subarachnoid Hemorrhage: Bleeding happens around the brain, often from an
aneurysm.

e Transient Ischemic Attack (TIA): Transient symptoms that go away quickly without
lasting damage.

Each year, BUMCP provides care for more than 1,100 stroke patients. Many come to us as
transfers from other hospitals for specialized treatments. Others arrive through our Emergency
Department, some by ambulance, others on their own.

If a stroke is ever suspected, we always recommend calling 911 immediately so our team can
begin treatment as soon as possible. Stroke treatment starts in the field and continues in the
hospital.

Advanced Stroke Treatments

Clot-Busting Medication (Tenecteplase or TNK)

For patients experiencing an ischemic stroke (caused by a clot), fast treatment is essential. The
medication Tenecteplase (TNK) can dissolve the clot and restore blood flow — but it must be
given quickly after symptoms begin.

Thanks to our rapid stroke response and strong community awareness, BUMCP has earned
multiple honors from the American Heart Association/American Stroke Association, including
the:



e Get With The Guidelines® — Stroke Gold Plus
e Target: Stroke Honor Roll Elite
e Target: Type 2 Diabetes Honor Roll

We are proud to report a 0% complication rate following TNK treatment in 2025 (national
average is 2.5% from the American Heart Association/American Stroke Association- Get With
the Guidelines).

Endovascular (Catheter-Based) Treatment

Some strokes are caused by a blockage in a large artery deep in the brain. In these cases, our
specialists can perform a minimally invasive procedure using a thin catheter to remove the clot,
a treatment proven to be both safe and highly effective.

On average, 65% of BUMCP stroke patients who undergo this procedure are able to return
home or move to rehabilitation for continued recovery.

Subarachnoid Treatment:

An aneurysm is a weak spot in a brain artery that can burst and cause bleeding around the
brain, known as a subarachnoid hemorrhage (SAH).

Aneurysms can be treated in two ways:

e Open surgical clipping, where a neurosurgeon places a tiny clip to close off the
aneurysm.

e Endovascular treatment, a minimally invasive approach using catheters and coils to block
blood flow into the aneurysm.

We are proud to report a 0% complication rate following elective aneurysm clipping for the
past seven years.

Why Choose Banner University Medical Center — Phoenix for Stroke Care
¢ Certified Comprehensive Stroke Center since 2017. First in the state!
e Experienced, multidisciplinary team available 24/7

¢ Rapid access to advanced imaging and lifesaving treatments



Specialized Neuro Intensive Care Unit with the latest monitoring capability with 24/7
neurocritical care coverage

Proven record of excellent patient outcomes

Commitment to research, innovation, and compassionate care



