
 

 

Getting Started with eVisit 
on Your Android device 
 

You’ve set up your video visit with your provider and now it’s time to 

access Banner Telehealth online. Follow the instructions below to 

access Banner eVisit from your Android device. 

 

1. 
Launch Google Play from the 
home screen, and search “eVisit 

Telehealth”. 
 
Download the eVisit Telehealth 

app by tapping "Install". 

 
 



2. 
Open your email app and look 

for the eVisit invitation. 
 
Email Sender shown as: 
no-reply@evisit.com   
 
Email Subject: 
Welcome to Banner Virtual AI and 

eVisit 
 
Tap the link in the email to 

register your account. 
 

 
 

3. 
You will be asked to provide 

your email address and to 
choose/confirm a password. 
Once complete, tap “Register”. 
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4. 
Scroll to the bottom and 

acknowledge the terms & 
conditions and proviacy policies 
by tapping the checkboxes. 

 
Tap “Register”. 

 
 

5. 
To begin confirming your 
appointment, launch the eVisit 
app by tapping “I Already Have 

the App”. 
 
If you have not downloaded the 

eVisit App, return to Step 1. 

 
 



6. 
Sign in to the eVisit app using 

your email address and chosen 
password. 

 
 

7. 
You will be asked to allow the 
eVisit app to access your 
location information. Tap 

“Allow”. 

 
 
 



8. 
You will be asked to provide 

some important information 
about yourself. 
 

Scroll to the bottom to proceed. 

 
 

9. 
Optional: Add a profile picture 

 
 



10. 
Optional: Add a dependent (you 

can do this later at any time) 

 
 

11. 
Your account is established. 
Tap “Continue”. 

 
 



12. 
Here, you will see your list of 

scheduled visits, along with a 
list of available providers. 
 

Tap “Confirm” to proceed with 
confirming your visit.  

 
 

13. 
Enter a reason for your visit, 
and a description of your 
illness, then tap “Next”. 

 
 



14. 
You will be asked to 

acknowledge the terms of 
submitting your information. 
Tap the checkbox, then tap 

“Confirm & Request Visit”. 

 
 

15. 
Your visit is now confirmed. 

 
 



16. 
Here, you have the option 

reschedule or cancel your visit. 

 
 

17. 
You will receive a text message 
notification confirming the 
details of your visit. 

 
 



18. 
At the beginning of your visit, 

you will be asked to allow eVisit 
to record audio. 
 

You will then be asked to allow 
eVisit to take pictures and 
record video. 

 
Tap “Allow” in both boxes to 
proceed. 

 
 

19. 
After a brief connection period, 
the visit will begin. 

 
 


