
 

 

Getting Started with eVisit 
on Your iPhone 
 

You’ve set up your video visit with your provider and now it’s time to 

access Banner Telehealth online. Follow the instructions below to 

access Banner eVisit from your iPhone or Apple device. 

 

1. 
Launch the App Store from the 
home screen, and search “eVisit 

Telehealth”. 
 
Download the eVisit Telehealth 

app by tapping "Get". 

 
 



2. 
Launch the eVisit Telehealth 

app from the home screen. 
  
You will be asked to create a 

username and password, along 
with some other important 
information about yourself. Tap 

“Register” to proceed. 

 
 

3. 
Optional: Add a profile picture 

 
 



4. 
Optional: Add a dependent (you 

can do this later at any time) 

 
 

5. 
Your account is established. 

Tap “Continue”. 

 
 



6. 
Here, you will see your list of 

scheduled visits, along with a 
list of available providers. 
 

Tap “Confirm” to proceed with 
confirming your visit.  

 
 

7. 
Enter a reason for your visit, 

and a description of your 
illness, then tap “Next”. 
 

On the following screen, you 
will be asked to acknowledge 
the terms of submitting your 

information. Tap the checkbox, 
then tap “Confirm & Request 
Visit”. 

 
 
 



8. 
Your visit is now confirmed. 

 
 

9. 
Here, you have the option 
reschedule or cancel your visit. 

 
 



10. 
You will receive a text message 

notification confirming the 
details of your visit. 

 
 


