2y Banner Telehealth

Getting Started with eVisit

on Your 1Phone

You've set up your video visit with your provider and now it’s time to
access Banner Telehealth online. Follow the instructions below to
access Banner eVisit from your iPhone or Apple device.

1. i .
Launch the App Store from the

home screen, and search “eVisit
Telehealth”.
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2.

Launch the eVisit Telehealth
app from the home screen.

You will be asked to create a
username and password, along
with some other important
information about yourself. Tap
“Register” to proceed.

3.

Optional: Add a profile picture
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About You

Tell Us About You

Your healtheare provicer neecs the lolowing
nfarmation in order te p mecic, ices. If
yOul are n please provice your

intormation belaw anc dill be able to sod your
dependent later.
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City
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Add a Profile Picture
t

Help your provider get te krow you by makirg your

profile more persc
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Account Setup

4.
Optional: Add a dependent (you
can do this later at any time)

(ud
Would you like to add a
dependent?

Enabling this feature allows you to add
dependent(s) and manage their care from your
account.

Not ready yet?
Don't worry, you can do this later.

No Yes
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Your account is established.
Tap “Continue”.
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Welcome to Banner Virtual Al!

You have successfully completed your account
registration. You can now request to been seen
virtually.



6.

Here, you will see your list of
scheduled visits, along with a
list of available providers.

Tap “"Confirm” to proceed with
confirming your visit.

Enter a reason for your visit,
and a description of your
iliness, then tap “"Next"”.

On the following screen, you
will be asked to acknowledge
the terms of submitting your
information. Tap the checkbox,
then tap “"Confirm & Request
Visit”.
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Back What's wrong?

9 Ganesh Gopalakrishna

Short reason for request

Description of iliness

Add Attachment
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Your visit is now confirmed.

Ganesh Gopalakrishna

b %

Your appointment is scheduled for:

Friday, March 27th at 9:30 AM
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Here, you have the option
reschedule or cancel your visit.
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10. . o

You will receive a text message

notification confirming the

details of your visit. , m—
Banner Virtual Al Notification: Your

provider has scheduled an eVisit
with you on Thursday, March 26th
at 1:00pm (MST). If you wish to
make changes, login to your
account. Visit: COYO061172215
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