2 Banner Telehealth

Getting Started with eVisit

on Your Personal Computer

You've set up your video visit with your provider and now it’s time to
access Banner Telehealth online. Follow the instructions below to
access Banner eVisit from your personal computer.

1. Open your email and look for the eVisit invitation.
Email Sender shown as: no-reply@evisit.com
Email Subject: Welcome to Banner Virtual AI and eVisit

2. Click “Click here”

Welcome to Banner Virtual Al and eVisit = inbox x

no-reply@evisit.com 11:55 AM (8 minutes age)

=

Welcome!
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mailto:no-reply@evisit.com

3. You will arrive at the page shown below. Your email is entered
automatically. Enter the password you would like to use in both
“Password” and “"Password Confirmation”.

Due to the high level of

usage connected to % Banner Health’
COVID-19, signing in may

take an unusually long A

time. Thanks for your

patience. ke

Password Confirmation

P

eVisic

4. Read the listed terms and conditions and privacy policy, then
check the boxes if you agree to them. Click “"Register”.

Due to the high level of

usage connected to % Banner Health®
COVID-19, signing in may

take an unusually long I;(';.V:our Email Address)

time. Thanks for your

patience.

eVisic




5. You will be asked to complete your account details to see your
provider. Click “Continue” to begin.
B N\

Create an Account with Banner Virtual Al

((Your Name’s)) appointment with  ((Provider))  is scheduled for Wed, April 1st at 2:00 PM.

You must complete an account in order to confirm this visit and see the provider.

-

6. Select whether or not you are a dependent.
o [ 49

Vel
Before we get started...

We need to know if (name)) is a dependent?

- [




7. Fill in your information, then click “"Continue”.
B— N\

O About You

Tell Us About You

Your healthcare provider needs the following information in order to provide medical services. If you are a
parent or guardian please provide your information below and you will be able to add your dependent later.

Start here

~ First Name Middle Name (optional) Last Name

Address Address 2 (optional)
City State v ZIP Code
Mobile Phone Date of Birth Sex v America/Phoenix (MST -0700) v

8. Add a profile picture if you wish. Feel free to skip this step.

° About You @ Account Setup

Add a Profile Picture

Help your provider get to know you by making your profile more personal.

‘ Back ’ Upload ’

Or, N siip




9. Add a dependent if you’'d like. You can also choose to do this later
and skip this step.

° About You @ Account Setup

e
Would you like to add a dependent?

Enabling this feature allows you to add dependent(s) and manage their care from your account.

Not ready yet?
Don't worry, you can do this later.

No ’ ‘ Yes

10. Your account is established. Click “continue”.

° About You ° Account Setup @ Welcome

Welcome to Banner Virtual Al

You have successfully completed your account registration. You can now request to been seen virtually.



11. Fill in a short reason for your appointment, a description of your
iliness, then click “"Continue”.

% Banner Health’ O Jamie Kiefer v

Your Appointment

* Note: if this is an emergency please dial 911.

Short reason for request

Description of illness

* Cannot exceed 100 MB

Go Back

12. Read the acknowledgement and click the checkbox. Then click
“Confirm Visit".

% Banner Health’ O Jamie Kiefer w

Edit Details Confirm Vi

Review your scheduled visit's details.

D | acknowledge that | have read and fully understand the information and forms that Banner Health has provided to
me regarding this telemedicine visit. By clicking below, | am signing the forms electronically and my electronic
signature will be considered an original signature for all purposes and will have the same force and effect as an
original signature

—’@ Wednesday, April 1st at 2:00 PM

((Your name))
((Birthdate))
((Email Address))

SHORT REASON FOR REQUEST
Test

DESCRIPTION OF ILLNESS
Test




13. You are ready for your appointment!

o ie Kiefe
§Banner Health O Jamie Kiefer w

©

Visit scheduled successfully with:

Jessica Lozano, Pract Supv

on Wednesday, April 1st, at 2:00 PM.
Please log in 15 minutes before your visit.




