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Thanks to Banner I am completely taken care of.“

“



Care shaped by local experiences
An 80-year-old Banner – University Family Care/ALTCS (B – UFC/ALTCS) member with 
dementia, schizophrenia and major depression faced severe agitation and isolation, 
requiring secure unit placement for his safety.
Through dedicated collaboration between the Behavioral Health Professional, facility 
staff, providers and B – UFC/ALTCS case management, he received personalized 
medication management and structured step-down programming tailored to his needs.
As stability returned and treatment took hold, he blossomed. Transitioning to an open 
unit, he now actively participates in activities, connects with fellow residents and shares 
that he feels “happier.”
His transformation shows how compassionate, coordinated behavioral health care 
can unlock dignity, connection and joy, turning restrictive necessity into meaningful 
independence and improved quality of life.
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