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Connecting care to shelter
What I value most is that our case manager is only a phone call away, and 
every time I have a problem, she helps me solve it with love and kindness.“

“



Stories from the heart of our community
A Banner – University Family Care (B – UFC) family found themselves on the verge of losing 
their home while struggling with serious health challenges. With no income and dwindling 
resources, they felt helpless.
Two B –  UFC case managers recognized the urgency. Drawing on local resource knowledge, 
they processed an emergency housing referral and contacted Adult Protective Services. 
They quickly secured temporary motel shelter, coordinated medical care with local providers 
and connected the couple to a permanent housing program.
The immediate crisis was averted. Adult Protective Services extended the couple’s motel stay,  
preventing displacement, and the case managers established a path toward long-term stability.
The couple’s gratitude was profound. In their darkest moment, when they felt invisible and 
forgotten, two compassionate professionals saw them, heard them and acted.
This exemplifies community-focused care. Our case managers know the neighborhoods, 
maintain strong local agency relationships and mobilize support quickly when needed most. 
Health encompasses safe shelter, dignity and hope.
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