Doted
ity Focused

- &

Experience the Banner difference

€€ After Michelle got us the supplies, everything changed. The anxiety 39
and fear that | couldn't take care of him has been lifted. - Ruth
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From Hospital to Home with Banner

David and partner Ruth celebrated Christmas at home in Tucson after years of hospital
stays, thanks to Banner Health's ALTCS Medicaid plan.

David, who requires dialysis three times weekly for kidney disease, struggled

with recurring infections and hospitalizations under his previous plan. After joining
Banner — University Family Care/ALTCS in 2024, case manager Michelle secured
critical catheter supplies that had been unavailable, dramatically reducing his hospital
visits, a key benchmark for quality and cost-containment.

“The plan has given me lots of support and kept me out of the hospital. | think it's a
godsend,” David says.

Beyond medical needs, Michelle arranged home plumbing repairs through Community
Housing Repair Projects of Arizona and is securing a power wheelchair for him. ALTCS
case managers provide emotional support and address adverse living conditions
impacting health. Banner's comprehensive care management transformed their lives,
enabling David's biggest goal: remaining home with Ruth.

www.bannerhealth.com/medicaid/community-impact
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