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Grateful for the way my case manager takes care of me.“

“



Care shaped by local experiences
A Banner – University Family Care/ALTCS member walked barefoot to his neighbor’s 
home across scorching summer pavement, unaware he had diabetes. The extreme  
heat caused severe burns to his feet that progressed to sepsis and ultimately requiring  
bilateral, below‑the‑knee amputations.
Throughout his recovery, his case manager, Jen, became his steadfast advocate. 
She coordinated seamless therapy transitions, secured his wheelchair, ensured his 
prosthetics arrived on time and provided crucial diabetes education. Embracing his 
recovery journey, the member became a passionate advocate and resident board 
member at his care facility.
Days before discharge, he stood on his new prosthetics, a powerful moment of triumph. 
Now home with Home and Community-Based Services and Jen’ s continued guidance, 
he’s reclaiming his independence, one confident step at a time. 

ooted
mmunity Focused

 
Co
Locally R

www.bannerhealth.com/medicaid/community-impact
Banner Health Plans


