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Locally Rooted
Community Focused

Supporting the journey from pregnancy to home

€ € My care manager did an excellent job on checking in on me and my newborn. 9 9
| am grateful for her. Banner has been good to me and my children.
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Stories from the heart of our community

A young mother-to-be in our community faced overwhelming challenges. She needed to
coordinate medical care, arrange transportation and find a larger home for her growing family.

The Banner — University Family Care care coordinator, became the mother's lifeline. Through
phone calls and virtual meetings, she worked tirelessly to arrange medical appointments,
coordinate transportation and help the family settle into a bigger apartment in their
neighborhood. Despite never meeting in person, they formed a deep bond.

Each time they connected, the expectant mother would say, "I am calling because | trust
you," expressing her heartfelt gratitude. The care coordinator discovered that distance didn't
diminish compassionate care. Through telehealth, she could still make a profound difference
right where families live.

The family settled into their new home, surrounded by the warmth of new beginnings and
the knowledge that someone from their own community had walked alongside them when
they needed it most.

www.bannerhealth.com/medicaid/community-impact
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