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I appreciate Banner’s dedication to us as human beings. 
We aren’t just an insurance number.“

“



Stories from the heart of our community
A young girl’s frequent emergency room visits for breathing difficulties were affecting her 
health and education. Her mother felt helpless as absences caused her daughter to fall 
behind in school.
The Banner – University Family Care (B – UFC) pediatric care management program 
transformed the situation. A dedicated case manager created a personalized plan focused 
on education, prevention and empowerment. She taught the mother to recognize warning 
signs, manage symptoms proactively and advocate effectively for her daughter.
Within months, emergency visits ceased and the child’s health stabilized. The family adopted  
new routines, including daily reading. The daughter’s grades improved dramatically, and she 
no longer needed additional testing. The program completely changed their family’s life.
This is B – UFC’s commitment in action. Being locally rooted and community focused means  
more than having facilities nearby. It means care managers who understand the communities 
 they serve, who build lasting relationships with families and address each family’s unique 
challenges.
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www.bannerhealth.com/medicaid/community-impact
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