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Safe, supported and at home

€ € | value that I can live by myself and have some independence. 3 )
Thank you, Banner!

Locally Rooted
Community Focused
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Stories from the heart of our community

A man with cognitive challenges experienced repeated emergency visits and hospitalizations
due toinconsistent medication management. He wanted to remain at home rather than move
into assisted living, and his choice mattered. The question became how the care team could
support his success.

His Banner — University Family Care (B —UFC) case manager partnered closely with family
members, caregivers and home health nurses to identify solutions. While enrolling him in
mail-order pharmacy services helped, additional medication support was needed. Drawing
on strong community relationships, the case manager worked with the family and a home
health nurse to connect the member with a caregiver who could provide the right level of
support.

The change was immediate. Emergency visits and hospitalizations stopped, replaced by
steady, stable days at home. The member expressed relief, satisfaction with his caregiver
and gratitude for being able to live the life he wanted. This is B—UFC care, locally rooted,
community focused, and centered on helping members thrive at home.

www.bannerhealth.com/medicaid/community-impact
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