
Banner Medicaremessenger 

Make the most of your year-end 
Contact our Customer Care Center to ask 
for clarification. If you suspect fraud, you 
can report it to the Office of the Inspector 
General (OIG) or contact Medicare directly 
at 1-800-MEDICARE (1-800-633-4227), 
24 hours a day/7 days a week.
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You were sent an Annual Care Checklist in  
January. How are you doing keeping caught  
up on vaccines, appointments and health 
screenings? Visit www.BannerHealth.com/ 
MA-Newsletters to review the items you 
may still need to complete on the annual 
care checklist! 
Banner Medicare Advantage Dual HMO 
D-SNP members are eligible for the Food 
and Produce benefit. You can use these 
funds to buy healthy food items using your  
&more Benefits Prepaid Mastercard® at  
stores like Albertsons, CVS, Frys, Safeway,  
Walgreens and Walmart. For more details,  
visit www.andmorehealth.com, or call 
855-263-6673, TTY 711, 8 a.m. to 8 p.m.,  
local time, Monday through Friday.
September 12 was National Report Medicare  
Fraud Day. Watch out for callers who might  
ask for your Medicare ID, any double billing  
for the same service or even billing for  
services that were never provided. Not  
sure if you have received one of these calls?  

https://www.bannerhealth.com/medicare/advantage/members/resources/newsletters
https://www.bannerhealth.com/medicare/advantage/members/resources/newsletters
https://www.andmorehealth.com/sign-in


Get ready for 2026!   

Your Annual Notice of Change (ANOC)  
letter, outlining all benefit changes effective 
January 1, 2026, will be mailed to you by the  
end of this month. 
Your enrollment for 2026 is automatic and no 
action is required upon receipt of this letter.  
Should you have any questions regarding your 
benefit changes, please do not hesitate to 
contact us for assistance. 
Additionally, our staff will be available to assist  
you at our upcoming Banner Medicare Advantage  
Meet-Up events at Harkins movie theaters. 
Please visit www.BannerHealth.com/MA-
MeetUps to register for an event in your area.

In a time where vaccine information  
is widespread, it’s important to be  
equipped with accurate information 
about flu vaccination. Remember 
these important points: 
•	 The flu virus is always evolving. A 

yearly flu vaccine is necessary to 
ensure you are protected against 
the most prevalent strains. 

•	 While natural remedies may be 
promoted for flu prevention, there  
is no scientific evidence supporting  
they are effective. The flu vaccine  
remains the most reliable defense  
for both personal and community  
health.

•	 Healthy individuals can unknowingly  
spread the flu to those vulnerable  
to severe illness.

Get your flu shot early this year to help  
prevent the spread! You will receive an  
additional $25 reward on your &more  
Benefits Prepaid Mastercard® if you  
receive your flu shot before the end  
of the year.  

Flu season is upon us  

Need a lift to your next 
appointment?  

Banner Dual members are provided with 
routine (non-emergent) transportation 
services. Coverage is for up to 36 one-way 
trips every year to plan-approved health-
related locations within the plan’s service 
area (limitations apply). Coverage includes 
trips to plan covered supplemental benefits 
such as dental, podiatry, eye exams, OTC 
benefits, fitness centers and more!
Routine transportation services must be 
requested 72 hours prior to the trip. For 
questions about this benefit or to schedule 
routine transportation, contact our 
Customer Care Center. 

www.BannerHealth.com/MA

https://www.bannerhealth.com/medicare/members/resources/member-events/meet-ups
https://www.bannerhealth.com/medicare/members/resources/member-events/meet-ups
https://www.bannerhealth.com/medicare/advantage


Do you have a question? We can help. 
Eligibility for the Food and Produce benefit and plan approved non-medically necessary transportation is not 
assured and will be determined by Banner Medicare Advantage Dual HMO D-SNP after enrollment, based on 
eligibility criteria.
For language assistance services and alternate formats or assistance with understanding your benefits, 
please call our Customer Care Center. We are open from 8 a.m. to 8 p.m., seven days a week. Para servicios de 
asistencia lingüística y formatos alternativos o ayuda para comprender sus beneficios, por favor llame a nuestro 
Centro de Atención al Cliente. Estamos abiertos de 8 a.m. a 8 p.m., los siete días de la semana.
Banner Medicare Advantage Dual HMO D-SNP: 877-874-3930, TTY 711 
Banner Medicare Advantage Prime HMO: 844-549-1857, TTY 711
Or visit us at www.BannerHealth.com/MA.
&more Benefits Prepaid Mastercard® is issued by Avidia Bank, pursuant to a license from Mastercard 
Incorporated. Use of this card is subject to the terms and conditions of the Cardholder Agreement.

September is healthy aging month!

Healthy aging takes a village. An Area Agency on Aging 
(AAA) is a public or nonprofit private agency that helps 
older Arizonans age well. Connecting to an AAA means 
having access to a wide variety of resources like benefits 
assistance programs, in-home services, technology 
support and more! 
Additionally, you will find an entire community ready to 
support your journey. 

Maze activity 
Exercise your mind with this fun maze.

For the answer key, visit:  
www.BannerHealth.com/MA-Newsletters.

To find an Area Agency on Aging in your county, 
visit www.BannerHealth.com/MA-HealthyAging 
or by scanning the QR code.

https://www.bannerhealth.com/medicare/advantage/news/2025-news/08272025-healthy-aging%c2%a0
https://www.bannerhealth.com/medicare/advantage/members/resources/newsletters
https://www.bannerhealth.com/medicare
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We’d love to hear from you regarding 
content of Banner Medicare Messenger,  
scan this QR code with your smartphone 

camera to be routed to our feedback form.
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Your Journey to Better Health.

Banner Medicare Advantage newsletter 
provides resources to keep you healthy.

https://forms.office.com/Pages/ResponsePage.aspx?id=0tzqra86NUiycx6-incm8cowe5OMWVNAv_G32hDbfnhUQVBKN0JQRENLMFZEMklWNFJVRTUwSEE0WSQlQCN0PWcu&origin=QRCode
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