
Banner Medicaremessenger 
Welcome to 2026

Our dedicated concierge team is here to 
support your healthcare journey. Team 
members will contact you periodically 
throughout the year to check in, provide 
important reminders, help you understand 
your benefits, assist with completing your  
Health Risk Assessment, schedule 
appointments with providers and much 
more. 
Call our Customer Care Center from 8 a.m. 
to 8 p.m., seven days a week to contact our 
Concierge Team. 
There are other providers available in our network.
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Start 2026 smoothly with the support of 
your Banner Medicare Advantage plan and 
these three useful documents designed to 
guide you through the year: 

 Annual Care Checklist 
	 This guide lists recommended 

preventive screenings and exams. 
Bring this checklist to your Annual 
Wellness Visit to review with 
your Primary Care Provider (PCP), 
determine the appropriate services 
for you, and track completion dates 
throughout the year to help you  
stay on track. This is provided for 
your reference and does not need  
to be returned. 

	 Sonora Quest Laboratories  
Portal Guide 
Use this simple guide to set up your 
online account, granting you quick 
and easy access to view your lab 
results electronically.  

	 Benefits at a Glance 
 Keep this document handy as a 

comprehensive reference tool  
detailing valuable benefits your  
plan offers throughout 2026.   



Take a proactive step 
toward a healthier life  

A Health Risk Assessment (HRA) is a confidential 
health survey that helps us evaluate your health 
status and potential risks. This assessment helps 
us identify areas where preventive care or lifestyle 
changes could improve your well-being. Please 
partner with us by completing or updating your 
HRA this year.  
Access the HRA by logging into your member portal  
found in the top right corner of our website:  
www.BannerHealth.com/MA
*If you have a broker, you may have already 
completed this assessment. 

Take advantage of 
cool weather and get 
outside!  

Make it your goal this year to complete 
at least 150 minutes of weekly aerobic 
activity. This breaks down to just over  
20 minutes daily, or about an hour three  
times a week. Make exercise part of  
your normal routine, and recruit friends  
or family for company and motivation.  
To maintain an enjoyable routine, select  
activities that suit your interests. Biking,  
hiking, dancing, gardening, swimming 
and walking are all great options. 

www.BannerHealth.com/MA

Make time for your annual  
wellness visit! 

The annual wellness visit is a  
great opportunity to connect  
with your doctor, discuss your  
health and set wellness goals  
for the year ahead.  
Aim to complete this visit within  
the first three months of the year  
to ensure a proactive approach  
to your health management.  
Be prepared to share any  
changes in your health and  
all your medications with  
your PCP. You can also  
schedule any important  
preventive screenings  
during this visit. Remember, early  
detection is key to staying healthy! 

Did you know?
Your Silver&Fit® fitness benefit offers  
a no-cost membership at participating  
gyms and recreation centers. 
Call our Customer Care Center to find  
an in-network fitness center near you  
that offers year-round group activities  
and fitness classes.

 Look for upcoming opportunities to join  
instructional fitness classes hosted by  
your Banner Medicare Advantage wellness  
team by visiting: www.BannerHealth.com/ 
MAMemberEvents.

https://www.bannerhealth.com/medicare/members/resources/member-events
https://www.bannerhealth.com/medicare/members/resources/member-events
https://www.bannerhealth.com/medicare/advantage
https://www.bannerhealth.com/medicare/advantage


Do you have a question? We can help. 
Please call our Customer Care Center. We are open from 8 a.m. to 8 p.m., seven days a week.
Banner Medicare Advantage Dual HMO D-SNP: 877-874-3930, TTY 711 
Banner Medicare Advantage Prime HMO: 844-549-1857, TTY 711
Or visit us at www.BannerHealth.com/MA.
The Silver&Fit program is provided by American Specialty Health Fitness, a subsidiary of American Specialty Health 
Incorporated (ASH). Silver&Fit is a trademark of ASH and used with permission herein. Fitness center participation 
may vary by location and is subject to change.

Activity: 
Exercise your brain with this mental 
workout by completing this Sudoku 
puzzle.  

For the Sudoku answers, visit:
www.BannerHealth.com/MA-Newsletters

Prepare for your 2026 wellness journey by filling it with a year 
of wellness class offerings. 
This year, every third Wednesday of the month, Wellness 
Academy online sessions are available to you. Join our team  
of wellness experts this year to learn how to build a nutritiously  
dense diet, manage stress during challenging times, keep 
your memory strong with brain games and more! 
Visit www.BannerHealth.com/MA-WellnessAcademy to 
register for in person and online events available to you 
throughout the year. 

Our Wellness Academy is here to help
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https://www.bannerhealth.com/medicare/members/lifestyle-benefits/wellness/academy
https://www.bannerhealth.com/medicare/members/resources/newsletters
https://www.bannerhealth.com/medicare/advantage
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Join our Wellness Academy in 2026! 
Visit www.BannerHealth.com/MA-
WellnessAcademy or scan the QR 

code with your smartphone to find a 
wellness event that fits your needs. 
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Your Journey to Better Health.

Banner Medicare Advantage resources  
to keep you healthy.

https://www.BannerHealth.com/MA-WellnessAcademy
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