2 Banner Medicare Advantage

Banner Medicare Advantage Prime HMO
Prior Authorization Metrics
Reporting Period: 01/01/2025-12/31/2025

About these metrics: In the table, we list the official name of each metric and explain what
it means using easy words. This helps make the information easier to understand.

Percentages are combined for all services that need prior approval. Time is counted in
calendar days.

Percentage of standard prior How often regular requests were 86.7%
authorization requests approved (all  approved

items/services)

Percentage of standard prior How often regular requests were 13.3%
authorization requests denied (all denied

items/services)

Percentage of standard prior How often denied requests were 2.7%
authorization requests approved later approved after review

after appeal (all items/services)

Percentage of prior authorization How often we needed more time 50.0%
requests where review timeframe but still approved the request

was extended and request approved

(all items/services)

Percentage of expedited prior How often urgent requests were 90.3%
authorization requests approved (all  approved

items/services)

Percentage of expedited prior How often urgent requests were 9.7%
authorization requests denied (all denied

items/services)

Average & median time (in days) Average and typical time to decide =~ 2.3 Average days
from submission to determination on regular requests 1.0 Median days

(standard prior authorizations)
Average & median time (in days) Average and typical time to decide ~ 1.09 Average days

from submission to decision on urgent requests 1.00 Median days
(expedited prior authorizations)
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